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Abstract:  

The questions we seek to answer in this paper are; Have ICT contributed to enhance social 

inclusion? Has use of ICT brought new forms of exclusion? And what is the way forward in using 

ICT for an inclusive society? Desk Top research was used. From the findings, one form of 

exclusion often leads to another, resulting to a cycle. a spanner and Nut Model was developed 

to show how Knowing which exclusion to reduce in order to break the cycle is critical in 

determining the type of ICT and how to apply it in order create an inclusive society.  
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