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1.  (a)  Explain the purpose of communication in counseling         (9 marks)  

 

(b) State and explain the relationship between verbal and non-verbal communication  

      during counseling            (8 ½ marks) 

 

2. (a) Explain the concept of crisis counseling.        (2 ½ marks) 

 

(b) Discuss the various factors that cause crisis in schools; and suggest possible solutions 

to the above factors.           (15 marks) 

 

3. Discuss  the various  personal and social barriers to effective communication during the 

counseling process           (17 ½ marks) 

 

4. Account for the place of internet counseling in a therapeutic process.           (17 ½ marks) 

 

5. (a)  Discuss the advantages and disadvantages of group counseling              (10 marks) 

 

 

(b)State and explain the criteria used in selection of group members during group 

counseling            (7 ½ marks) 

 

6. (a) Explain the relevance of proxemics and kinesics in counseling     (6 marks) 

 

(b) State and explain the norms and values a counselor must consider when dealing with 

clients           (11 ½ marks) 


