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1. a)  Define the term absenteeism?     (3⅓mks))  

b)  Explain cause of absenteeism at work place   (20mks)  

2. a) Define the term occupational hazards    (3⅓mks)   

   

b) Explain different types of occupational hazards   (20mks)  

 

3. Explain social service models for occupational social workers   ( 23⅓marks) 

 

 

4. Explain factors that influence employees job satisfaction   ( 23⅓Marks)  

   

5. Explain problems that come in the way of the practice of social work in industry  

          ( 23⅓Marks)  

 

6. a) Discuss any FOUR forms of role conflict      

b) Explain the effect of role conflict on work performance   (23⅓mks)  

     




