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Question one

1. Briefly explain the following types of memory. (12 marks)
a. ROM
b. PROM
c. PROM
d. EEPROM

2. Explain Hardware Boot Process. (8 marks)
3. What are sample weekly and monthly maintenance procedures? (10 marks)

Question Two

1. Discuss FIVE basic components of a hardware (10 marks)
2. How are POST errors displayed in a computer system? (10 marks)

Question Three

1. Discuss three main categories of software? (6 marks)
2. Explain ways in which you can use to updating software (12 marks)

3. Define the term hard disk fragmentation? (2 marks)

Question four
1. Describe how to connect the power supply, replacement of the cover and connection of

the external cables? (10 marks)
2. Outline the general problems categorized with printers? (6 marks)
3. Explain the function of the following commands (4 marks)

a. FORMAT
b. FDISK

Question  Five

1. State and explain THREE harddisk utility tools (4 marks)
2. Explain the motherboard installation procedure (16 marks)


