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Instructions to Candidates

e Section A Compulsory
e Section B Answer any three questions



SECTION A: COMPULSORY
QUESTION 1

a) Define communication. Discuss the main aspects of communication (5 marks)
b) Write a job application letter in semi block format. Maximum words shall be 150
(20 marks)

SECTION B: ANSWER ANY THREE QUESTIONS
QUESTION 2
Write short notes on the following:-

a) Written Communication
b) Oral Communication
¢) Audio Visual communication (15 marks)

QUESTION THREE

Discuss the general principles of effective communication (15 marks)

QUESTION FOUR

What are the advantage and disadvantage of using a telephone as a form of communication?
(15 marks)

QUESTION FIVE

State barriers to communication and how to overcome those (15 marks)





